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Logging into Family Access



On the login page, enter your ID 
and Password. If you don’t know it or 

if you have forgotten your 
Login/Password, Click on Forgot 

Your Login/Password

On Forgot Your Login/Password, 
check the “I am not a Robot”, then 

enter your Email  or User Name and 
submit.



But……. What if I can’t remember or no

longer have the email used to create the account? 



https://skyward-alvinprod.iscorp.com/scripts/wsisa.dll/WService=wsedualvinisddevtx/fwemnu01.w


https://docs.google.com/file/d/1Tsb2mFnVrq7dcgYhihQkUaKetqTu7jIg/preview


SKYWARD FAMILY ACCESS REMINDERS: 

1. If you can’t login, click on “Forgot My Account” - 
You will need the email account you used when you 
created the account.

2. If you can’t remember the email used to create the 
account or don’t have access to it - You’ll need to 
go to the school to reset your account

3. Only the TOP Parent/Guardian can fill out online 
forms

4. If you can’t see all your kids in your account, go to 
“My Account” and make sure they are not hidden. 

5. Parents or Guardians need to have custodial rights 
to access their children’s account. 





http://www.youtube.com/watch?v=LZEBIrQSNCI
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Thank you for attending this 
workshop



1) When parents want to change from the mobile view to the desktop view on the application using their phones, they are not seeing 
the option for desktop view. Is that not available anymore? Once they set up their account, they should be able to switch between the 
two on the Accounts screen.  That’s how it works on mine and I have tested several parent accounts as well as employee accounts.
 
2) In the email notifications on account settings, parents are not seeing the option to be notified of grades above or below the number 
of their choosing, but it was on the dummy account. This is something they really want to have access to. If they are not seeing the 
email notifications, they are most likely logging in under the student account instead of the parent account.  That option is only 
available to parents.  I have found many parents using the student account.  If their username is the student ID, it’s the student 
account.
 
3) The parents would like a "key" somewhere as to what the indicators mean at the top of the gradebook view (C1, 1U1, NW1). For 
us this is common knowledge, but for parents it is Greek. We could possibly post a list to Family Access.  It would appear as a 
message in the middle of Family Access. I will see if I can get approval to post that.
 
4) Once again, parents have requested the ability to be able to have the teacher's name link to the teacher's email address for them 
to easily be able to email a teacher any questions regarding grades. Can we make this happen? This is not an option.  We have 
explored this option as length.
 
4) When there are changes made to Skyward (updates, modifications) is there a way for us to be able to communicate that to 
parents/guardians? My first thought is a message district wide posted to Family Access.  It would appear in the middle of the screen 
like all the other messages. Skyward sends enhancement documents, but someone will have to wade through the documents to see 
what will affect our Family Access users.  Because Skyward is so customizable and we didn’t buy all the modules, many of the 
enhancements don’t apply to our district.
 

 


